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OFFICE OF MULTICULTURAL INTERESTS —  

CULTURALLY AND LINGUISTICALLY DIVERSE PROGRAMS 

Statement by Minister for Citizenship and Multicultural Interests 

MR G.M. CASTRILLI (Bunbury — Minister for Citizenship and Multicultural Interests) [2.09 pm]: I take 

this opportunity to inform members about the activities and outcomes arising from the Liberal–National 

government’s efforts to improve community engagement of those members of our community who are culturally 

and linguistically diverse. Through the community engagement strategy, the Office of Multicultural Interests has 

held three metropolitan consultations and five regional consultations in Karratha, Port Hedland, Broome, 

Katanning and Albany, with over 2 000 people; established strong coordination and collaboration with other 

government agencies; provided an opportunity for communities to discuss their issues and concerns about 

policies, program and service delivery gaps, and explore solutions; and worked with partners and stakeholders to 

implement actions arising, and monitored, tracked and reported outcomes.  

The key outcomes arising from this engagement include increased CALD community knowledge and 

information on government services and increased cultural awareness and knowledge of CALD community 

issues within government. In addition, the Public Sector Commission has opened up opportunities for public 

sector employment and implementation of data collection on employment into the public sector; the Department 

of Training and Workforce Development has established a new migrant trainee of the year award; and new 

research is underway not only on the cultural awareness of Transperth bus drivers but also the Department of 

Transport is looking at driver’s licence issues faced by people from culturally and linguistically diverse 

backgrounds. The City of Stirling, in partnership with government agencies, has established the Supporting 

Multicultural Families in the Mirrabooka Region Group, with representation from government agencies and non-

government organisations. The Department for Communities has provided new translated material on a range of 

services and issues; there is an increased community understanding of the role of the Department for Child 

Protection; the Shire of Roebourne is preparing a new multicultural policy; the Town of Port Hedland has 

established a welcome project for new residents; and, Western Power, Synergy and Alinta have produced a 

utilities support manual for CALD communities. 

The community engagement strategy has successfully empowered CALD communities, and the state 

government is fully committed to advancing the inclusion of all migrants in the economic, social, political and 

cultural life of our great state. 

 


